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« Find a nice coffee place nearky « Delicious coffee made from fresh « Leave before her break ends « Ceta discou
andl well ground beans « Any other way o st

is signboard W knows sore place with It is nice inside and that smell of 5 t and delish! Just how ! Ie my | wonder if theres
PR
€ -~

no extra sugar « Leaving the place without naving
nart card via L 1S should Not be too grour to take care of leftove
yment

ast service

apprenensior

1. The waiter finally sery Betty's Betty finished her coffee and Betty shared her impressions with 1 The barista told Betty about their

1. The cafe’s website said the cafe was Betty asked her coworker Saran
coffee In a beautiful cup headed to the ner teammates ana loyalty program, but for that ¢l

at the ground floor but there were so whether she Knows some interesting

2 Shewas Imitated by long awalting 2 Al staff wished nerto have a great recommended ta check out the haa to sign up on the cafe’s websie

many offices and so hard nnd the coffee place nearby
foe

Sarah ecalled a rakeaway coffee house wit rawatter m bnng but once she taseed the coffee she day and come back again place 2 Berty was glad so that she decided

place
On the way t0 the coffee house Berty that Nas been open r - e] the enu ta Batty ed
sne made an order and the

Sha ook a phom of her coffe 0 make an extra e by going 0
noticed a fun signboard with some Betry goegied It and posted o twitter saying that the website, Though it would be w.
cartoon ¢haracters that pointing to tty head y that her the coffee was amazing

be ready ina mo

Itisn'tes E > Working nearty KNoOwW n extra
the e IS 3 new e s open Appie Ty peogram

t a center of the Not encugh information and reviews Long order tme be wants to go to the

baristas are busy witf Sign up

making
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Westfield paboTaeT B
Pa3B/IeKaTe/IbHOM
WHAYCTPUU, KOTOPaA CUJIbHO
OT/INMAETCA OT NPOCTOro
apeHaHoro busHeca: [na
TOro, YToObl NpeycneTb, Mbl
AO/IKHbl CO3aBaTb
3aMoMUHatoWMecs
MOMEHTbI, KOTopble byayT
MOTUBMPOBATb NOKynaTeeu
BO3BpPaLLLATLCA K HAaC CHOBa U
CHOBa.

[Nenns Tannop, CIO,
Westfield Corporation
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YTO Bbl 3aCTaB
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3 OCHOBHbIX BblBOAA

* TpeHapbl — He naHau,eﬂg!ap,
rnybokoe nay4yeHme CBOEN ay
MpumeHANTE KaYeCTBEHHbIE
KONMYeCTBEHHbIE UHCTPYME

* KIMEHTCKUW ONbIT CTAHOBUTCA
OCHOBHbIM KOHKYPEHTHbI
npenmyulectsom. [lpaBuabHe
pa3paboTKa n peannsauma cTg
N3MEHEHUN NO3BOJIUT HE NOTEf
NIOANBbHYIO ayAUTOPMULO.

e J1oANbHOCTb — 3TO HE KapTb!
nosnbHoctn. Hanaute 10, YTO BA
NN1A BalLMX NOKynaTenen n pab
B 3TOM HamnpaBAEHUMWN.
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